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Th~ f ollowina- lnf ormation is provided by Tecbnical Support, 
Computer Customer SerYice, and Computer Mllrchandtairaw. 

COi.QR CQl(PVTER C-CQllf/1,18 {M-HMI - CACdlPG UPVl«l«IUS ll/CQRRECT 

The hardware requtre..nta tOf" the ColOf" Computer c.co.pn_., u dNcrtbed on pqoe 60 of 
RSC-16, are tncorNCt. 'lbla pedcaee requirea Z dt.k drtv• to run. 

IIQDEL t SUPERSCR/fSU 114-1spsJ - NO IJJlfilMI TQ ICllfllT PRO (24-tlQt/ PLANNED 

There are no plans to otter an upgrade fNB Model 4 SuperSCIUPSrr to SCJUPSIT Pro. A 
new version (Ol .OZ.00) ot SuperSOUPSIT ta ln the works but la at leut six to e~ht months 
down the road. 

THE COIIPLETE GU/PE ro TNE rNPK, ltJOfl. (l,l-18$1. - Qlfl U«I OLW 

The Complete Guide to the Tangy tooo 1a now available fN>lll R.ectonal Warehouses. 

During a normal quality chick, we dtacov.-.d tbat the print quality la leH than our 
1tandard level, •• wll u rew tnaccuNciff (t.e., the price on the bac;k cover is 
incorrect). But we NCOfrlllz• that you ha•• ouata■•r• that are anxious to buy this book. 
For this reason, \Ve have accepted a 1ufftct.nt mmbr ot boob to allow you to order 1 
per store and satisfy exlatintr customer requeet1. You 1hould sell thla book to the 
customer for S9.95 Thla la a 33X diacount off the NtrUlar price ot the book. You can 
assure the customer that the content ot the book ta excellent. It should be very helpful 
tor existing owners Of" potential Tandy 1000 cuat.ga■ra, Thia dlacount la simply because 
the prmt quality ls not what we conatdar "normal". 

When we receive new copia ln the warehouff, you will be notified by memo, and via the 
UPDATE and the l'el'Ular retall price ot Sl4.95 will be restored. 
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EXPRESS ORDER PRODUCTS 

HS-OQS OPEN ACCESS - PR/CE REDUCTION 

There ere new low prices on Open Access packaire• tor the Tandy 1000, 1200 HD , 2000, end 
3000 . Remember to update your software catalog, RSC-16 page 53. 

90-0114 
90-0247 
90-0437 

2000 
1200/3000 
1000 

WU S95.00 - Now 395.00 
WU 69S.00 - Now 395.00 
WU 695.00 - Now 395.00 

8EAl,WORlQ ACCOUNTING PN;XAGES 190-0199 - 90-02Q5J - AVA/J,AlJ/lffY WUN /tls-pos 

R.ealWorld's Accounting packages are now available tor all Tandy ~-DOS machines: the 
t 000, 1200, 2000, and 3000. 

R.ealWorld's line of accounting products can be ordered through the Express Order 
program. If you have any questions or need more information about this software, call 
David Kocharhook (R.ealWorld's Tandy Account Manager) at (800) 222-4494. 

811 CQBQl 190-0fl0J - CATtUQG DESCRIPTION ERROR 

In RSC-16 (page 61) •tock number 90.0470 tor RM COBOL ts de1cribed as: the Tandy 3000 
Development System. Thia product is not an MS-DOS COBOL Development System program. 
It should read: 

Tandy 3000 XEM1X COBOL Development System 

Please be sure to correct this in your catalog. 

NOTE: The Tandy 3000 Xenix Operating System is currently not available. 

AUTQCAO PRQGRAJfS 190-0362. 90-036:J. 90-0,141, 9Q-Oft41 - 68808 IN CATAlQG 

Page 45 in the RSC-16 catalog indicates that the AutoCAD programs: AutoCAD, Advanced 
Drafting Extension-2, Advanced Drafting Extension-3, AEICADD ere supported on ell of 
Tandy's MS-DOS computers. This is incorrect. AutoCAD ts currently not supported on the 
Tandy 3000 . The vendor is in the procesa of testing, these prog-rams on the Tandy 3000. 
We will notify you when there is a change in the support situation. 
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.CSR GRAPEVINE .. 

As indicated by the name, "Grapevine", this section allows Customer Service 
Representatives to share information with each other. It is here you can communicate 
your latest findings and "bits of wisdom" to all CSR's. If you wish to contribute to the 
CSR Grapevine use the Submission Form attached to the last Update of each month. 
Please be sure to include your Name and Store Number. 

NOTE: We attempt to separate fact from fiction but not being omniscient we may 
occasionally goof. If so, let us know about it. We'll a-ladly correct ourselves. 

WARNING: The information contained in the CSR Grapevine is made available on an "as 
is" basis for the use of store personnel only. Much of the information will not be 
supported by Computer Customer Service and in no way shall Tandy Corporation be 
responsible for any problems caused by the use of this information. 

All articles which do not include a by-line came from Computer Customer Service . 

UPDATE t98f-O:f,· 
TANDY Jooo - flffH THE P«/JIII GRAPH/Cl MNTR MP Ql-t 

The article "Tandy 3000 - With the Deluxe Graphics Adapter and CM-1" stated that "If you 
want to use a Monochrome Monitor, set the jumpers to E2-E3". This ts incorrect. The 
Deluxe Graphics Adapter (25-3047) wu made tor color and should be treated accordingly. 

KING'S QUEST & KING'S WISC I/ 12$-fftT & M-!lMI -CQ/48 QN THE TANDY 1000 

To get color on King's Quest or Kt~•• Quest ll on the Tandy 1000, ustngo a TV (monitor}, 
hold down <F12> duringo boot up. 

(A. /ell.PIN , e/-767!1) 
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TANDY 1000 lf/CRQ /J,J,USTRATQR t2s-1120. 01.00.001 - CU81Q8 /NSTAB/lUY 

Numerous Tandy 1000 users have commented on the instability of the cursor both at rest 
and during movement in Micro Illustrator. Upon further investiption, it was found that 
this was due to hardware limitations. 1118 D --> A Converter puts out 290 values but the 
cursor requires 320 values; therefore, the cursor appears unstable. 

(/II . aARIIIIR. •t•T6Tti) 

TANDY 1ooonooo SCR/Psq 125-1155/ - r;tl«IICC 1W fOI VU/i «U EDff/NG CQHHAND 

In the SCR.IPSIT 1000/2000 manual under the User Keys section, there is a reference to the 
KEY STOP (AL T-F7) command. This command temporarily 1tops the execution of a user key. 
The KEY STOP command is also referencecf in the "Customizing SCR.IPSIT" section, but is 
referred to as "KEYPAUSB". When editing a User Key, the command is displayed as 
KEYPAUSE. KEYPAUSE is the correct name for the command. 

TANDY 1000/1200 - PRQBL,ENS Pll/NT/NG FROI( WU361U3 

If you are having problems printing more than 80 characters per line from a worksheet 
(e.g'., Multiplan, Lotu1, PFS:Plan), even it you 1pecitied 132 character,, check your 
config.sys file. If the line: 

driver • LPDRVR.SYS 

is in the config.sys file, remove the line to print more than 80 characters per line. 

(R. /IIOOAI, et•T6T9J 

fl/GHT SIHUlATQR 126-SJTP, 01.00,001 - QN THE TANDY 1200 HD 125-JOQO/ 

When running Flight Simulator on a Tandy 1200 HD, the g-round will be gray, instead of 
green, because the color green was not written into the color definitions in Flight 
Simulator for the Tandy 1200 HD. 

(N. IJARNIR. •1•T6T9/ 
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TANDY JO00 125-:HJOtl - RUNNING 11/CRQPRQ' s CQ88EqqAR 

When attempting to run MicroPro's CorrectStar on a Tandy 3000, you may get the error 
message: 

"INTERNAL DICTIONARY NOT FOUND" 

Apply the following patch to correct this error: 

1. Enter DEBUG with the followina- prompt: 

DEBUG CORRSTAR.OVR 

2. Once wtthin DEBUG,. load the file into INIIOl"Y by typing-: 

1 <ENT6R.> 

3. Type 81342 <EN]JR>. This should display the value ~-

4. Enter the value E, and press <EN]JR>. 

5. Type W <8NTBR> and DBBUG will write the patched rue back to ·the hard drive. 

6. Type Q <EN'IJB> to exit DEBUG. 

EDITOR'S NOTB: This patch wu provided by MleroPro0
1 Technical Support Department. 

They did not specify it this patch was tor Correct.Star u a separate packatie or the 
CorrectStar portion of Wordatar Professional (25-3170). See UPDATE 1986-04 for a 
procedure to install the Wordstar Professional dictionary far use wtth the Tandy 3000. 

( aosTON RICIONAI. 01'1'/CIJ 
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